Azadik,
Amrit Mahotsav

¥ > GeM
AP S

{95 "w=ar/Bid Number: GEM/2025/B/6488283
feeTiss /Dated: 24-07-2025

@ grarawr / Bid Document

95 faarui/Bid Details

95 dg @9 &1 afi@/a9 9 /Bid End Date/Time

19-08-2025 16:00:00

9 gear fr arfi@/a#ag /Bid Opening
Date/Time

19-08-2025 16:30:00

s dereper dudr (dg @ Hr adi@ /) /Bid Offer
Validity (From End Date)

180 (Days)

FAAA/TST H 1A /Ministry/State Name

Ministry Of Labour And Employment

QT @ AF/Department Name

Na

WIS F AFT/Organisation Name

Employees State Insurance Corporation (esic)

ATl @ AH/Office Name

Regional Office Himachal Pradesh

Pl AAT/Total Quantity

200

a¥q Aol /Item Category

End Point Protection Software / Appliances (V3) (Q2)

THATHTHS & T 3gHa F aut 3R 130w d g var=

#r a5 ¥/ MSE Exemption for Years of No
Experience and Turnover

T3 & forw rgera & anf 3R ei3her A g vaa

&I a1 ¥ /Startup Exemption for Years of No

Experience and Turnover

fhar & FAPY I gEArdSi/Document required

from seller

Certificate (Requested in ATC),0EM Authorization
Certificate,Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 39 ARGERT g 3ues fFT v gFadsi dr
fafaer & smor A arer | ARt @ T
Aqed 2 TEH A ¥/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e @ ff FFAF-H Fera & forw 3mads gaad
FeHrah farharait & FEArl / Minimum number of

3
bids required to disable automatic bid
extension
et & dea, Gad v [ dorer Hr gag-der
9&@$ S| / Number of days for which Bid |7

would be auto-extended
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95 faarui/Bid Details

e ¥ R el aftha @Far/Bid to RA enabled

Yes

Rt frarsft Aearar A9#/RA Qualification Rule

50% Lowest Priced Technically Qualified Bidders

@] AIRWMTA/RCM Applicable

Yes

9= & g /Type of Bid

Two Packet Bid

DA FeAhed & SR cTehelihl TUEIHIOT &

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

fafeTor 3meRge (Feiiae AeTor urftieRoT /Sl & @y

Ud Usiihd TSifdt §1)/Inspection Required (By No

i Ugfd/Evaluation Method

Total value wise evaluation

FIEAT @s/Arbitration Clause No

g @s/Mediation Clause No
$uard) f4aUI/EMD Detail

HATaRIRAT/Required No
$disht faawor /ePBG Detail

3TaIhdr/Required No

fasrs=/Splitting

arel fasmstar o9y e foRar 9/ Bid splitting not applied.

TH3MS3ME Tle T=Adr/MIl Purchase Preference

THIMSITS WG alFar/MlIl Purchase Preference No
wHTHS @G TAAA/MSE Purchase Preference
THTTS @Wle aTdar/MSE Purchase Preference Yes

1. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the




Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_ 2021 PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

SheadY & arr 9(3)I/Section 9(3) Of GST

Where ever RCM is applicable, sellers (Regular GST registered seller who opted out of FCM , unregistered seller,

seller registered under composition scheme)will be forced to put Zero GST and GST cess in their bids. Buyer will

have liability of paying the GST and GST cess to the government on the specified rate mentioned by them in this
Bid.

2. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.g. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MIl L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

SheEdY &1 9 9(3)1 / Section 9(3) Of GST

Where ever RCM is applicable, sellers (Regular GST registered seller who opted out of FCM , unregistered seller,

seller registered under composition scheme)will be forced to put Zero GST and GST cess in their bids. Buyer will

have liability of paying the GST and GST cess to the government on the specified rate mentioned by them in this
Bid.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

End Point Protection Software / Appliances (V3) ( 200 pieces )
et faRRAr /Technical Specifications

* 51 eIl AR & 3@ / As per GeM Category Specification

Rraor/S pecification AR & arA /Specification f9E & v 3mavae 31gAT Jea /Bid Requirement
Name (Allowed Values)
BASIC INFORMATION || Software Type ” End Point Protection Software/ Appliances
Component of End Point Policy Management, Centralized Management,
Protection Updation and Upgradation Management, Advanced
Software/Appliance offered || Endpoint Protection, Device Control, Data Loss
in the scope of supply Protection, Mobile and Virtual Environment, Identity
Protection, Patch management, Anti Ransomware,
Anti Fishing Protection

3/8



faaor/Specification

fafAf® & arer /Specification
Name

95 & v 3mavae 31gAT Jea /Bid Requirement
(Allowed Values)

SCOPE OF LICENCE

Types of Licence

” Subscription

Duration of Subscription (in
Years) (Hint :- Select '0' if
not applicable)

3.0 - 5.0 Or higher

OEM Licensing policy (Hint:-
Device means Server,
Desktop, Laptop,Thin client
etc)

Per Device

Maximum number of
devices supported by the
console (Select 'NA' if not
applicable)

1-500, 501-1000, 1001-5000, 5001-10000, 10001-
50000, 50001-100000 Or higher

Number of users for license
offered in the scope of
supply (Select '0' if not
applicable)

1-500, 501-1000, 1001-5000, 5001-10000, 10001-
50000, 50001-100000 Or higher

Scope of Installation

Installation, Integration, Configuration, End to End
Workflow Implementation, User Acceptance Testing of
offered modules

Deployment option

| On premises

The offered product have
support from OEM for

Updation for Patches and Bug fixes within support
period, Upgradation of version within support period

Number of Monthss for OEM
support for updation
(Patches and Bug fixes) is
included in the scope of
supply (Select '0' if not
applicable)

36, 37, 38, 39, 40, 41, 42, 43, 44, 45, 46, 47, 48, 49,
50, 51, 52, 53, 54, 55, 56, 57, 58, 59, 60 Or higher

Number of Months of
supply (Select '0' if not
applicable)

36, 37, 38, 39, 40, 41, 42, 43, 44, 45, 46, 47, 48, 49,
50, 51, 52, 53, 54, 55, 56, 57, 58, 59, 60 Or higher

Training Options

| On-Site, Virtual, Training Material

Number of days Training
Provided (Hint :- Select '0' if
not applicable)

5.0 - 30.0 Or higher
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faaor/Specification

fafAf® & arer /Specification
Name

95 & v 3mavae 31gAT Jea /Bid Requirement
(Allowed Values)

Advanced Endpoint
Protection

Advanced Endpoint
Protection Features

Blended Threats/Malware Protection,
(HIPS)/Behavioral Analytics, HTTP Malware Detection,
HTTPS Malware Detection, Automated Malware and
Threat Removal, Web Filtering, Suspicious email
attachments scanning, Enhanced remediation
capabilities, Global Threat Intelligence with Reputaion
Source configuration capability, Advanced Protection
against fileless attack methods, Data Protection / Full
disk and file Encryption, Data backup / Data recovery
/ Roll Back, End point forensic, Memory Protection,
Advance machine learning and Al based next
generation End point security, Integration with a
sandboxing solution for APT detection, Application
Whitelisting, Application Blacklisting, Application
Vulnerability

Additional Specification Parameters - End Point Protection Software / Appliances (V3) ( 200 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

Requirements

Bidders are requested to offer the product as per the specifications
mentioned in ATC (ANNEXURE A).

Technical Compliance

Bid specific technical compliance on OEM Letterhead with sign and stamp as
per the specifications mentioned in ATC (ANNEXURE A).

* Bidders offering must also comply with the additional specification parameters mentioned above.

$Aqc & HiScEGEEH) aur REd uaR (3IRHTA)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

Shead @rag Rad v & S P
Srewd suE Rad vk & sgaw || GST
FRATHA/R
Flge T 3 Cess 2 THIT
R dise /ITC CcM Shewd! 3UAR 1 /GST || a5 per .
*f3e /ITC on . Stadl/GST as /Optional
on GST Cess || Applicabl Cess 1 as per RCM RCM
GST e per RCM RCM
NA NA Yes 18% 1% L (INR) - No
Per Unit
A /Raiféar 3B g arar/Consignees/Reporting Officer and Quantity
. R/ Raiféar .
EF'H;/S'N 3fR&d /Consignee gdi/Address AT /Quantity %T»ﬂﬂft?knﬁ:ry/slnellvery
' Reporting/Officer
173205,ESIC Regional Office
Panchdeep Bhawan Phase-1
1 Ashok Kumar Sai Road Baddi Distt. Solan HP 200 15
173205
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¥ar g s o Rz & fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Generic
Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

3. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

4. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

5. Generic
Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

6. Service & Support
Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

7. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

8. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

9. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
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10.

11.

12. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.
s/ Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v oA

10.

11.
12.
13.
14.

15.

16.

document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Certificates
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.

Incorporating any clause against the MSME policy and Preference to Make in India Policy.

Reference of conditions published on any external site or reference to external documents/clauses.
Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.
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Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer

is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

g e war=g dt & e o arffa & /This Bid is also governed by the General Terms and Conditions

SH f WA Aal F WS 26 F TEH FH AT F Y A T TS R ad ST F [N @ @wle W ufady & gayg F
WA & WY A dem W WS arel 5 av s off sy sw g & g ¢ & fow aft a3 ger 5@ a8 fas & arer
a1 TR & arF Goigpd @IS F A9 o THT WS B SHH IgUelT B an AR Pis o e "iwon e ane
T FHH AU o BA W IFaY BT dediel AT Pl 3R Pl & 3FAR 3T BT PIegedl PIears AU M i terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---¢==are/Thank You---
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